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Hotel management is a service Industry which focuses on serving the needs of its
clients. Training in hotel management develops niche working skills which are
: transferable in the service industries. The prevailing Skill Gap and shortage of
Human Resource at entry level creates a scope of starting short term job oriented
Diploma Programme in field of Hotel Management which can provide students the
" basic knowledge of Hotel operation along with exposure in terms of Industrial
training.

Students with short Diploma can besides working in hotels, can also work in
following organisations: |

e Restaurant management

~« Fast food joint management

Club management
e Recreation and health centre catering
e Cruise ship hotel management
- o« Hospital administration and catering
e Institutional and industrial catering
e Airline catering and cabin services
. Manufacturers and suppliers of hotel and restaurant equipment and services
e Hotel and catering institutes

Hotel and tourism associations

Catering departments in banks and insurance houses

e With government owned catering departments, e.g., railway, armed forces,
ministerial conventions, etc. '

« In food, confectionery, beverage production industries

It's henceforth proposed to re-continue the Diploma Programme already approved by
BOS in year 2009-10. As industry has changed during these year's so a revised

course structure is proposed on along with attached syllabus.



PropOSBd Course Structure:

Ist Semester

DHHM101
DHHM102 [ Fundamentals Of Food And Beverage Service
DHHM103 [ Fundamentals Of Room Division Operation
DHHM104 [ Communicaton& CareerSkils
ESEMInar s T U T G A

General Proficienc Ty
DHHP106 Food production Fundamental Practical

'ﬂﬂiﬁ_ Food And Beverage Service Fundamental Practical
1T OHHP108 Room Division Fundamental Practical

2nd Semester

KT hieory N AT ST Lo s 0 o o T o SR | ) e,
DHHP204 Log Book & Training Project Report

Comprehensive Viva Voce -
Seminar
General Proficienc
Labs

Eﬂﬂm Food Production Operation- Industry Exposure —Practical

DHHP202 Food And Beverage Service Operation- Industry
Exposure —Practical

DHHP203 Room Division Operation Industry Exposure -Practical

-~

.> T*he ordinances can be adopted as approved earlier for the course by BOS and
. University.
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ORDINANCE AND SYLLABUS FOR THE DIPLOMA OF HOSBITALITY MANAGEMENT ~  * ../ %
1. Definition; | * ' ¥ i TR -5
151 o s TH title of the progralmne shall be Kumaun Unlversity’ s Diploma in it

.Hospitalityy management(DHM) ' The Dlploma in  Hospitality
: management programme shall be a full time! one year, programme of

S Sk Kumaun University, ! ' -
SIS ) These ordinances shall be called the ordinances for DHM programme of 75
"ML &, . Kumaun University. ot Tk i f | B

NIRRE : . | | ; _ 4

) Number of Seats: | | R 1 - | :

S 2 1 - The number of seats in the DHM programme shall be as approved and

"‘ *ﬁ.‘. prescribed by the competent authority of UmV%rsﬂy from time to time. - I

S Out of these seats reserva'wn shall be applicable as per the University '

AR rules. ‘ |
22 Admission to these seats shall be given accordmg to the order of merit of '

. 3 . ' the candidates belonging to dlfferent categoneé as per the provisions of '
these ordinances. : { . p

2.3, If the required number of candidates in any of the reserved category is / S

it R are not available, the vacancies ‘under such cucumstances will be filled up 72

i - - out of general category candidatés as per Ehe rules prowded such

S e candidates are eligible, otherwise. | . AR s

s
4
4 I
: _ :
'

3 Ellglblhl‘L

3. 1 , Minimum qual:.ﬁcanon for admission to the cou:rse is intermediate (10+2) : ;
E _' " or equwalent quahﬁcabon with 45% marks in any dlSClplme fyem -a d 3
s A recognized board/ University. - ; . _ |
3.27% : | The age of the candidate at the time -of adnussmn should not be more . :
$ Hali than 24 years on first July of the concerned acadermc session. However,
for reserve category candidates, the relaxation W111 be provide as per the |
government rules. | _ E ' .
. 4. Ad_tmssmn - ' T L il ' ‘
4.1. - The candidates for adxmssmn to the DHM Progrz!mme shaIl be selected

as per the following procedure

(a) Entrance Test (b) Group stcusswn / "[nterwew
Selection shall be made on the basis of the combmed merit of the above

two. However, admission may also be allowed by the University on the

basis of merit of quallf ving examination.
4.2 . Selection/ Admission to DHM programme shall be made as per the rules

prescribed by the Kumaun University/ State govemment from time to
time. ‘ '

ol
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30 Inter institute/ Department migration will not be permitted.

{4 SRR Y- candidhtes who fulfill the eligibility conditions as enumerated above
..3{‘ . shall be nllowed to take admissjons on or bcfore the last date specified
AR for the purpose. '
t‘;t45 Each candldate will have to decide the 5peclallzation group ‘for the second -
AR ‘semester at the time of ndmission to the DHM programmc.

“5 Attendmlcc' ‘ - |

A j'f'* 5.1  Every student is rcqurrcd to attend all the lecturc tutonals practical and
AR . other prescribed. cuiricular and co-curriculat activities. He must have at

Y by " least 75 % attendance in lectures and practical in éach subject.

B, 52 . No studentl shall be considered to have pursiied a regular course of study -
200 LRI unless he is certified by competent authority of the Institute/Department to
t...* ~ have attended ‘the 3/4 of the total number of lectures, tutorials and
RN practical conducted in' each .session during his course of.study. The’ .
RN -, . ‘Authority may permit a student to proceed to-next semester, who falls
v, - short of the' requrred percentage of attendance ‘by. not more than 10 % of
SN . . “the lectures practical and tutorials conducted, during the semester for the

© course protuded that he fulfils other conditions. But a student so penmtted
SRR shall not be deemed to have comipleted a regular course of study in the
succeedmg semester unless he makes up the shortage so condoned.
6 “Course Curriculum and Duratioii -
,:‘:."‘g,;‘:-??*. 6.1  Total duration of DHM Diploma course shall be of one ‘academic year. -
X ' 6.2  The curricilum for DHM programme shall be divided into two semester.
" as provided in Annexure-1. It shall include lectu:es practrcal seminars
in add1t1onito industry training, |

; ‘63,  Programme shall also include co-curricular and extra-cumcular activities .
> . as prescrlbcd from time to-time. .
e 6.4 Maximum tlme allowed for COmpletlng the DHM— course shall be two

academic years from the date of admission , Candidate must pass all the
- examinations within this penod failing wlnch he shall be deemed unfit for
N the DHM c'ourse R
7 Scheme of Evaluahon
| 7+, “1he maximim marks allotted for all papers shall consist of marks for
end-sessiofl examiration (both theory.and practlcal as appllcable) and
.internal assessment Each theory paper will carry 100 marks, out of
- which 30 marks will be reserved for internal assessment; Scheme of
evaluation 1s provided in Annexture-1 Ay a1
7.2 Students" performance shall be evaluated through continuous assessment
] in the from of test, assignment, practical, seminar, viva-voce, class
part1c1pat10n industrial visit, field work, conduct and discipline: Welght
given to each of these factors for mtcrnal assessment shall be as follows:

- -.-u‘.

0?

~ - -a)yMid- fetrn test ¢ 2 - 15 marks . .
' | " b) Prcsentdt on/ Assrgnmcnt/Semrnar/Qulz/ etc, v . - 05'marks
- c) Industrial visit I/field work/extra curricular activities'etc. 05 marks
d) Attendahce/class parhmpatxon/conduct /Discipline 0S5 marks

:’ Stk _ ST Total. . 30 marks '

R
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7.3+ " The Institution shall preserve the record on the basis of which'thé internal

B ‘assessment marks have been awarded, for rnspectron by the Unrversrty, if

needed. In case a candidate is awarded more-than 80% marks in internal . ,
A evaluation (ex¢luding pure quantitative papers), 1t may be subjected to the

My scrutiny by the University. ; - .

}u174 " Any student who fails to partrcrpate in classes, term paper, test, practical

M*i ~ etc. may be, debarred from appearing in the examination and no internal '

i‘,; 1 assessment marks will be provided His rntemal sessment marks will be

'Zi **  given when he attends regular classes in the next approprrate sessron .
t“‘*ﬁ No spemal classes shall be conduced for him. -
E\',ﬁ - The remaining 70/60 .marks in each theory paper shall be awarded on: .

5{\ -+ the basis of a written end semester exarnrnatrorl of three-hours. duratron '
i"ar : at the end of each semester: : ? *

ﬁ-ﬁ
Every student shall have to undergo 1ndustr1al tramrng for 4 weeks i In a Star

hotel/lndustry, Upon completron of the training, each student shall submit a
- detailed training report in duplicate to the Institution along with a: certificate

&om the concerned organization within four weeks of, [the completion of
‘training. Whrch shall be evaluated by oE-S0r panel [of internal and. external

xarmner alongwrth viva-voce.

¢
(
]

3. Exammatron and Promotlonal Rules
81 Those students who have successfully. completed (The " session's . .

_‘;:_ 5 Requirement will be eligible for appearrng in the examrnatron at the end of

-’ each~semester in theory, practical and viva-voce, : | :
8“‘2 - The minimum percentage of marks to pass the examrnatlon in each semester PR

...~ - shall
 be 45% in each written paper and mtemal assessment jointly, and 50%.in
‘project report, practrcal viva-voce, and aggregate. total of the each Semester

- eXamination.
Provrded that theory or practical shall be consrdered as a separate paper for s 5

_" —thrs purpose. - P
t‘ The back paper shall be allowed to the student only when he secures at Ieast :
~ "30% marks in the paper. In case a student secures les's than 30% marks any BT

‘paper he shall be declared as failed and shall be treatedfas ex-student. =
3.4 If any student securesie_s_s : than 50% marks in a egate In any Semester :

examination, he. shall be awarded back paper in aggregate Further, an
aggregate back paper candidate can appear in only thpse papers in which he

.+ has secured. less than 50% mmwwms '

8.5 A studentis permitted to appear in back paper only in any these papers in one

. attempt only. Candidate shall be allowed to appear in back pamn
only with the regular. examination of the a pro rrate semester in the

- subsequent academic session. . - .
8 6 No back paper facility shall be available in viva-voce exarmnatron Students

who fail in viva-voce examination shall have to reappear in all the ‘papers m,
subsequent academic session as ex-student * '
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on 18 X Internal assessment: marks of back paper shall not be changed for a promoted

t

\":'f‘.t’ WY
HZF}*“ . oF an ex-ttudeht, However, if a failed candtdnte seeks re admission, 'hm
_:1:5;3"1-‘3':'&"-»~' ~ Internal marks S all be awarded agath! =~

: 8 8 ‘Guidelines for paper-setting shall be as per the Annexure-II,
v AN 3 9 No grace marks will be awarded to a student in any condmon.

.~. & 10 No student alloLved to appear in the Umver51ty S 1mprovemcnt exammatlons,

--.".J;-‘;;.; 1 ~ except as.provided in.these ordinances.
8 11 A .student who kecdre back paper in more thah two papers may he allowed to

':7 -f'_“-j ' seek re adrhissibn continuation as regular /ex -student in the next immediate

TR academic year. |
8 12 Evaluation of 'I‘rammg report, viva-voce, and practlcal examinations shall be

.conducted _)omtly by internal and external exammers appomted by the
53‘.’L_¢*‘¥1-i _ University. - -
I 8 13 Successful canl:hdates shall " be awarded d1v151ons on the basis of the
-- combmed ]result of . one year as ' follows-
R ¥ ' t ' - it *
TR S . First Division Wlth Dlstmctton sda%ei . or
S L ~ (provided ali.the exammatlons are passed in first attempt without back
£ papers) i- ' MBIy
SRS - First lesmn e 60% or more, but. less | than
i | e Ly g i akap
T ad I RN el marks in aggregate .
e, Second Division = 50% - or more ‘but less ‘than. 60%
SR ‘ {‘ _ . - -marksin aggregate

more

AT -~ time'to ' timie. -
0.2, A candldate selected for admission shall be requ1red tO pay -the

prescrlbed fee and-
should secure admission. on or before the last date notlfied For the.

£ | purpose. Fallure to do so will result in future ‘of his claim for admission
e and the \iacant seats Wlll be offered to the next candldates in order -of
' ment . ' | |
R0 X SN '-'I'he amodnt of fee for examination- of each yeat, for appeanng in-back
B j paper or special back-paper, and for any related purpose: shall be same
as prescnbed for other professional degree courses of the University or

" as dec1ded by the Uriversity . -

'i

10. MlscellaneOHS' RS - . . |
10.1 -The. Medmm ‘of instruction for entrance examlnatlon lectures and

examination sha!l be English except for the Foréign language paper.

10.2 * A students who bas failed at the DHM examination, as per the rules, shall

Ie ‘:EH‘.‘ I ‘ n“‘ '.‘= E L] - L ¥ & ¥
- '-;-_- 1ru:l..-—-..l - W "- i L] '-.-F

.";-9_1* e Feé payable shall he such as may be dec1ded by the Umver31ty from
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not he enlltled to study as a regulnr student and wxll appears as an- cx—Student

“\ | I{ (i
Wi '

Prowded that if a studenit fails to clear the DHM programme even after -
avalhng all the opportumtles gwen by the ordman_ce hc may_,be awa,rded a

’

I
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IR 'i«- cemﬁcate of vocatlonal tralnlng by the Unwersﬂy thL the spemﬁc approval of

~ the Vice- Chancellor
10.3 Academic calendar For the DHM programme shall be prepared each year

TR YL .'

- by the University preferably by the end of Apnl ofthei[current academle

year for subsequent academic year. "

Q0.4 Tra.mmgflndustnal visit shall be organized by the Instltute/ department for the

students of all the years any eXpenses occurred will be bear by the student

I'

conicerned. - | " SR RSO

: 1(5.5_; All the students shall wear the. prescrlbed umform I

10.6 Any aspect not E:XpllCItly menuoned in these ordmanee shall he gurded by

#
=
- . —

« - other ordinances and it will bé decrded by the Vlce-Chancellor 1n consultatron e

 with Convener of Management program whrch will be‘ﬁnal and bmdmg on el

A_ll concerned.




